
Retail Merchandise Associate
American Harley-Davidson – North Tonawanda, NY
Pay Range: Competitive, based on experience

About American Harley-Davidson
At American Harley-Davidson, every day brings new opportunities for growth, connection, and achievement. We’re passionate about delivering a legendary Harley-Davidson experience — and that starts with our people. Join our team and be part of a culture that celebrates freedom, individuality, and community.

Job Description & Responsibilities
The Retail Merchandise Associate is responsible for providing an exceptional customer experience in our MotorClothes and merchandise department. This role requires a flexible, adaptable, and service-oriented individual who thrives in a dynamic retail environment.
Key Responsibilities:
· Deliver a highly satisfied customer experience by engaging and interacting with all customers.
· Maintain a clean, organized, and visually appealing department.
· Accurately ring up customer purchases and returns.
· Promote dealership programs, including credit card and loyalty programs.
· Follow established merchandising procedures and standards.
· Prepare and process merchandise for the sales floor.
· Maintain organization and cleanliness in both sales and employee work areas.
· Maintain accurate inventory control.
· Stock, tag, and rotate merchandise regularly.
· Ensure every customer has a legendary Harley-Davidson shopping experience.




Who We’re Looking For
Ideal candidates will:
· Possess excellent customer service and communication skills, including telephone etiquette.
· Be able to work flexible hours, including weekends.  37-40 hours per week.  Overtime available depending on demands.
· Demonstrate strong organizational and multitasking skills.
· Adapt quickly to changes in a fast-paced environment.
· Be capable of lifting and moving merchandise as needed.
· Work well independently and as part of a team.
· Have prior retail or customer service experience (preferred).

Preferred Knowledge, Skills & Abilities
· Basic computer skills, including the ability to create simple signage or advertising displays.
· Attention to detail and ability to follow visual merchandising standards.

Physical Requirements
· This position is non-sedentary and requires the ability to move throughout the store for the entire shift.
· Must be able to lift and handle merchandise as required.

Benefits
· Competitive pay and employee discounts
· Paid time off
· Opportunities for growth within the dealership
· Fun, fast-paced team environment surrounded by Harley-Davidson enthusiasts
· Retirement plan


